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l
nfoms sludenls ol lhe process for reg sterltr! ofg evances n the nducrion Proqrafrs

Acknowledges and Aia yzes lhe gnevances

Seeks a soluton lhrouqh decis on,makns proess

5 Repons Ihe gdevances and re@rds how rhey wee redressed

6 The procedures made kn own lhroug h rhe Hand book given to each sludenr althe belinni;O or

every academic year and also n Ihe value Educalio^ orasses taken by the cass in charoe

The Gdevance and Red ressal cell sh al receive and redress the grievances ofihe foiowing issues

Academi. suespenainnsloteachina eaminoandevalualionaclvires

' srudenr teachei student studentgrevances
. Grevances €raled ro ibrary and tT seruices

' Gdevan@s elaled to spons cultu,al
. Gievan.es ealed 1o behavi.

1 The sievan@s shalbe edr

lnstitutional Guidelines for Students' Grievance Redressal:
The Grievance and R€dressa Ce des res 10 promole and ma,ntan a .ondu.ve and unpreludced
eivionme for ils slakeholders r attends ro the grevarces and compa'nts rogisrered by anyone
wnr .egard lo the aciv(es or t i pad.u ar those made by srudeits The cel
erureseffe.lvesouloilorrresrevances usrgafarapproa.lr TheGrevanceardRedress. cel
enab es the studenls to erpress Ihe r sn-.vances by nI atrg and ro

gulatons of the co rese The ce meets peiod.aty €iamnes rhe
of Ihe qrevances and redresses I according y

I To deve op an oEan2alional framework to Esoive srt€van@s of the students and olher

2 To ensureeflectve so ulion lo the stakeholdere'grevanceswth an impanatand fa r app@ach

3 Toinvesligatelhereasonordissatislaclion.

4 To enlghlen the sludentsoi lhendules and respons b'tit es

Functions of the Grievance and RedressalCell

1 P.ovdes ntoharron aboutlhe ce s obiectives and mode of ope€tlon hrough lhe website and

a@ inv ted through sugge

2 Menlor Group eve

on ihe nalure ollhe lrevane The Gievances

i fronl of Admin stGtive ofi.e
ed where lhe
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3 Grevances pedainin! lo academic and inlern.l evalualon shal be redre$ed al

individuar/lacuryrHoD/ prncpar rever

For olher grievances lhat requ re review shall be Edre$ed by E.elvinq wntien and siqned

5 Assoonaslheappicalon 5 eceived lhe Redressal Comm nee sha L review lhe .omplai^l aid
invites bolh the panies for d iscuss on The ou t.ome or the d scussio n is reponen lo the Pr n cipa

Redr8s.lofc ev.nc6
the!revanc* are redE$ed atheea iesl by issuinq wamin! refler memo and retoimat on

emedies Pdorlyisgvenaccordinglorhellgencyofthecomprainl lnallcaeslheaogrevedis

nfomedollhemeasuEslaken checks ln lhe syslem are rnlroduced to ensure lnere s no repeltuon

ollhe same compi.inl Allthegrevances con.eminq lo women harassmenl and ragg nq sha lbe deal

by lhe .especlive commlllees as per

r r!4lren!ve Coll!g. rl Ed!cal[tr
.' r':lla r,' P!{or Dtrr ir!i'i!
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